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COMMUNICATIONS

Serving you for 100 years
With employees who live and work in your community

Why Choose Linctel Fiber Broadband Internet?
Broadband Fiber Internet is the gold standard for High-Speed Internet.
Best reliability, not affected by traffic, weather conditions and physical obstructions.
. Speed—Fiber is the superior choice and is the fastest internet option available.
Unlimited Data Usage—The most cost effective internet choice.
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. 1) April showers bring?

" 2) What is April’s birthstone?
3) In which country do cherry blossoms signify the beginning of spring?
4) What is the best-selling chocolate Easter candy?

" 5) What is the best-selling non-chocolate Easter candy?

6) What are baby bison called?

_7) What Montana lake is famous for its massive bird migration.

- 8) What is the unofficial flower of Montana?

" 9) When do you need to take your snow tires off in the spring?

:} 10) What is another name for spring in Montana
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Spring Trivia
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Do you know about LincTel's Managed Wi-Fi Program? .

Free landline, internet and wifi device trouble shooting during regular office hours.
e Repair materials are billable to customer
Free trip charge during business hours, limited to four visits per year.
e Devices not leased from Linctel will not be managed by Linctel
Only $9.95 per month
**$115.00 Premise visit charge without Managed WiFi Enrollment**
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BEFORE YOU CALL A TECHNICIAN

IS YOUR PHONE HUNG UP? Make sure all telephones in the house are hung up properly. If you have an
Out of Building Extension, make sure that is hung up properly and also make sure your ringer switch on your
phone(s) is set to “on”.

MORE THAN ONE PHONE? Unplug all your telephones. Plug in each telephone, one at a time, and check
for dial tone. One bad phone can affect all phones in the house. This would also include a fax-phone and anything
else plugged into a phone jack.

CHECK YOUR EQUIPMENT Check all equipment such as fax machines, computer modems, satellite, pay
per view boxes, and all else that uses a phone jack. To do this, unplug the line they are connected to and plug a
telephone set into that connection. If you get a dial tone at that jack, then the line is working, and it could be your
equipment that is causing the problem.

UNPLUG THE ONT: Unplug the ONT from the power source, this will let the system reboot internally.
Recheck the phone and see if the service has come back up.

CHECK YOUR HANDSET AND LINE CORDS Check your equipment to make sure there is no wear or
wires showing through. If you have heard static on the line while moving the cord around, or if it’s visibly worn,
you will need to replace it. We have all the wire you need at our office. If you are not able to find the problem, call
us and we will check it out. If we find out that it is our equipment, there will be no charge to you. Ifitis your
equipment there is a $5 Service Order charge and a $110.00 Premise Visit charge. There is also a $110/hour labor
charge which is prorated for the time spent at your location.

FOR INTERNET TROUBLE: Make sure all cords are plugged into the right ports. Unplug ONT and router
from the power source for 20 seconds and wait up to 10 minutes for the system to reboot. If this doesn’t fix the
issue, make a note of the error message you are receiving, and which lights are on or blinking. This will be the
information our tech support will need-you may reach them 24/7 at 406-368-5505, this is a free call.

CALLER ID: Now is a great time to add Caller ID if you do not already have it. Caller ID allows you to screen
your calls, even those unwanted telemarketing calls! Caller ID costs just $5/month. There is a one time service
order charge of $5.00 to make these changes.

Have you ever wondered if you can block your number while making a call? You can and it is simple to do! Pick
up your receiver, dial *67 before dialing, and your phone number will be sent as “Private”. There is no charge for
this feature and everyone has it, even if you don’t have Caller ID. You do, however, need to dial *67 before each
call that you want to be sent as “Private”.



