LINCOLN TELEPHONE COMPANY, INC.

Serving you since 1921

With employees who live and work in your community
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Call Completion Issues?

There is a serious problem with call completion
t hroughout Americads telecom net worfk,
appeared uninterested in addressing this issue. As you may have
experienced, the problem manifests itself with long distance call set
up times, the calling party hearing dead air, the called party picking
up and hearing dead air, poor call quality, or one party being able
to hear and not the other. This issue referred to by the telephone
Il ndustry as a fdncal/l terminati ono A |
problem affecting most rural Telephone companies, all who have
provided detailed documentation to the FCC. The problem arises as
a result of originating long distance carrier transporting the call,

generally through an i ntermediated [car

found that the intermediate carrier doesn't properly route the call
with the required information or does
cases Lincoln Telephone has investigated, the data necessary for us
to complete the call is not received. Therefore, unfortunately,
there is nothing we can do to resolve the problem. Lincoln

Telephone is frustrated, as we know you are with these long

distance carriers! We encourage you to file a complaint with the
FCC at 1 -888 -225-5322 or www.fcc.gov/complaints
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